PARENT PORTAL ACCOUNT SETUP
SUPPORT LINE

GET INDIVIDUAL SUPPORT

Monday - Friday 7:00 AM to 5:00 PM in English and Spanish
Excluding district breaks and holidays

Before you call:
1. Have your student Access ID & Access Password
2. A personal Email Address
3. Pen and paper to write down your account information
4. Call (888) 643-6494

* The support line will only assist parent/guardians with creating their parent portal account. All other support will
be referred o the student’s school of attendance.



